[bookmark: _GoBack]should a resident wish any work done on trees on their plot unless the tree is touching the roof of the home or is ‘Dead, Diseased or Dying,  then they will be asked to apply for planning permission (for which there is no charge). Should this permission be granted, then a copy of that permission must be sent to Head Office and to the Park Manager for information and it will be for Head Office to  decide whether  they will  have the  work
carried out at their expense or whether the resident will be responsible.   For information, any tree which is not indigenous to the park will be the responsibility of the resident for its removal or maintenance and will be at the resident’s expense.  This will include ornamental trees and such tree types as spruce etc. The park contractors Aspect will still be carrying out their routine inspections on all of the  trees on the park and Head Office will still deal with any trees that require treatment which fall within the park owners obligations. 
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TO ALL OUR RESIDENTS
WISHING YOU A VERY MERRY
CHRISTMAS AND A HAPPY &
HEALTHY NEW YEAR
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 Chairman’s Report
What stormy weather we have had recently. Many of you have been concerned about the number of leaves on footpaths and roads. The park team have worked very hard to keep the roads clear, but have been very short staffed.  Replacement staff have now arrived and are busily working, not only on the leaves, but also the work required for the whole park. Speed on our roads is another subject that is constantly raised, and we ask that everyone remembers when driving on the park that there are no footpaths, therefore, pedestrians could be around any corner. We are still waiting for road markings to be improved and I have raised this with our park director at a recent meeting. He is aware that this needs addressing, but it seems that roads on other parks had greater needs. He has however, assured me that this is still on their schedule and will be done in the  future. Thankfully the work at the hotel is now completed and we have our entrance back. This was finally accomplished following a very strong complaint made by the park manager and the director after representation from the Residents Association. The refuse freighters made their autumn visit on the 1st November and very busy they were too. However some residents missed them. The dates are published in the Parish News and we always put a notice on our board so keep an eye out and put the dates in your calendars.  This is a very useful service and we must use it to keep it.  The next date is 7th February 2016.    
The committee wish everyone a very Happy Christmas and Best wishes for 2016.
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Action for Deafness
Action for Deafness is proud to be offering a new and exciting service to the local deaf and hard of hearing community. The new minibus aims to reduce social isolation for deaf and hard of hearing people by 
getting everyone out and about. The service  is available for one off 

trips for example to a local restaurant for lunch out with friends or visits to garden centres and shopping centres or for regular social events. The minibus can carry eleven people and can also accommodate two wheel chair users. Assistance dogs are also welcome and carers will travel free of charge. There will be a small charge of £2 each way within 5mile radius of Haywards Heath and 50p per mile thereafter. Bookings can be taken by email, text, Minicom, Fax and by phone. A confirmation of booking and cost will be sent by the end of the day on which the booking is made. Below is a list of the criteria for use of the minibus and contact details.  If you have any questions please feel free to contact them on 01444-415582 or www.actionfordeafness.org.uk or joe@actionfordeafness.org.uk.
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Electric Blanket Testing
Do you have an electric blanket?
We have been contacted by a local electrician who is happy to PAT test 
your blanket for a very reasonable charge at your home. He is a Turners Hill resident, very well known and carries out testing for our Country Club. He is also happy to PAT test any other electrical equipment for you. If you wish to take advantage of this offer please contact him on:
John Mason – Qualified Portable Appliance Tester Sussex PAT Services
Email: johnmason@sussexpat.com
Mobile: 07851 269980
It must be noted that the Residents Association are acting as intermediaries only in passing this information on to you and  cannot accept any responsibility for any work undertaken  
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 LEAVES, LEAVES AND SOON SNOW
We have had the Autumn leaves and with the Winter nearly upon us, perhaps we will have snow.  With this in mind, we would like to say that Berkeley Parks do have a duty, under the Implied Terms, to maintain the communal areas of the Park. They also have a Duty of Care for their residents. However, everyone needs to accept some responsibility for themselves, and in a park such as ours, with its trees 


and hills, there is only so much that park staff can do.  We all  have a bit of a duty to keep our own area clear – of leaves or snow – this applies to the leaves in the Autumn and the snow in the Winter.  
Therefore, please bear your trusty deliverers in mind (newsletters, parish news etc) as well as the postman and please keep your footpaths as clear as possible. As usual at this time of year, let us all keep an eye out on any neighbours who are perhaps alone and/or less able.
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Festive Season  
At this special time of the year, we would like to remind both our new and long standing residents, to please let the Park Manager or a neighbour have a note of the name, address and telephone number of your ‘Next of Kin’ so that, should any situation or emergency arise, Office Staff or neighbours are in a position to contact them.
Also, remember the emergency telephone number posted on the Office Door; 01305-236702 should you have any problems over the Christmas/New Year period when the office is closed.
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Outcome of NCCZ Survey
The outcome of the survey revealed a very high level of support for the zone and it has been confirmed that it will remain in place.  A big thank you goes to all the residents who took part.  It must be emphasised that everyone should remain on their guard if they do get a knock on the door and to be ‘Scam Aware’ if they receive an unexpected phone call, letter or other communication offering something that sounds too good to be true (cash prize, lottery win, investment opportunity etc.) or seeking personal or financial information (Pin number, Password etc.) or claiming to be from an official such as a Police officer or a bank employee concerning account fraud or similar.  Remain diligent and stay safe.
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Trees – The New Procedure
Our Chairman has recently had a meeting with the Park Manager and the Operations Director, David Curson.  During this meeting, new advice was  given regarding  the  treatment of trees.  From  now  on, 
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